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Dubai, al quoz industrial area 2, waerhous 31

+A7142209470
anwaralshamdubai@gmail.com
www.anwaralsham.ae
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Warranty Policy

The warranty policy complies with the applicable consumer protection laws in the United Arab Emirates.

Anwar Al-Sham is committed to supporting its customers and providing all possible assistance within available capabilities.
Products Covered by Agents and Suppliers

1- The manufacturing quality, warranty, and maintenance services provided by the agent or supplier

are not the responsibility of Anwar Al-Sham. This includes the availability of spare parts, repair time, and service quality.
The customer is required to contact the agent or supplier directly for any complaints or claims.

2- If you are unaware of the product agent’s contact information, please dial 181 for directory assistance

or contact Anwar Al-Sham’s customer service, and our team will assist you.

Products Covered by Anwar Al-Sham

1- Products covered by Anwar Al-Sham'’s warranty are the responsibility of the company in the event of a manufacturing
defector technical malfunction, subject to the terms and conditions.

2- Anwar Al-Sham’s warranty includes the repair of defects and replacement of faulty parts at the company’s expense,
provided that the product is within the warranty period. This warranty does not cover transportation and delivery services.
3- For large appliances (refrigerators, washing machines, air conditioners, cookers, freezers)

please follow these steps:

1. Ensure you have the purchase invoice, the purchase date, and the warranty period.

2. Take a photo of the invoice and the product, and send both via WhatsApp to the maintenance service (0502434259)
along with a voice or written message detailing the issue with the product.

3. A maintenance team member will contact you and arrange a home visit within a maximum of 5 days.

4. For small appliances, customers must bring the product to the maintenance center located in Sharjah Industrial Area 6
near Micro supermarket parking. The product will be inspected and repaired within a maximum period of 30 days.

5. The maintenance center’s working hours and support are from 10 AM to 1 PM and from 5 PM to 9 PM

6. If spare parts for the product are unavailable and it cannot be repaired, the company is responsible

for providing a replacement product.

7. service fee of 100 AED applies if no issue is found with the product and the customer contacted maintenance

due to lack of knowledge on how to operate or use the product.

Warranty Exclusions:

The warranty is void in the following cases:

1. Absence of a purchase invoice or warranty document.

2. The product is tampered with by the customer or an unauthorized repair center.
3. Misuse of the product or failure to follow the instructions in the user manual.

4. The product is exposed to inappropriate conditions such as water, liquids,
external dust, direct sunlight, or humidity.

5. Failure to remove the factory screws installed on front-loading washing machines.
6. Any breakage or cracks in television screens after leaving the store.




